
   

 

   

 

 
JOB DESCRIPTION:  Maintenance & Machining Specialist 

Business:   Home Medical Assistive Products Manufacturer 

   

Are you a seasoned Maintenance & Machining Specialist with skills that can truly shine in many 

Machine Shop lanes but right now you are stuck in a narrow lane? HealthCraft Group is looking 

for a Maintenance & Machining Specialist to join our growing team. 

 

Who We Are: 
HealthCraft Group is a leading Canadian based designer and manufacturer of fall prevention 
safety solutions for loved ones at risk of a fall in their living space. You will find our products 
worldwide in over 25 countries helping millions of loved ones daily to protect and extend their 
potential. Put simply, we are on a mission to make every space a safer place through Fall 
Prevention Simplified.  
 
Where We Are Heading: 

HealthCraft is in growth mode and building for the future, which is where you come in. We are 

searching for a Maintenance & Machining Specialist with wide experience who can bring this 

mission critical position to the next level and beyond. Buckle up, the position is fast paced and 

demanding with expectations that you fit and thrive within our unique HealthCraft culture. Come to 

work every day knowing that what you do matters. HealthCraft changes lives, let it change yours. 

If you think you fit and have grit, continue reading.  

You are special because you are: 

● Mechanically and technically inclined - deep within your DNA. 

● That person that has always had a love for working with your hands, tinkering, figuring 

things out, taking things apart and putting them back together, you have that “horse sense,” 
you just know what to do and how to do it. 

● Able to keep Preventative Maintenance on schedule. 

● Able to troubleshoot the problems in production equipment. 

● Able to repair or replace defective equipment or parts. 

● Able to perform activities related to facilities. 

● Able to share the responsibility to ensure daily operation of all plant production equipment. 

● Able to strive in a high-volume production manufacturing environment.  

● Eager to learn and grow. 

● Proud to make fixtures, jigs, and programs. Can work on CNC lathes and mills, program, 

and do so with a focus to deliver high quality, precision parts. 



   

 

   

 

● Experienced with collaborating with Engineers and Designers and able to figure out needed 

details to create a prototype from a drawing.  

● A positive self-starter with a “get it done right” attitude. 

● Highly organized, detailed and disciplined.  

● A demonstrated team player who wants to come to work each day to contribute and know 

what you do matters.  

● Perhaps currently held back in the realization of your career potential. 

 

 You Are Not: 

● A “status-quo is good enough” kind of person. 

 

Your Experience Should Include: 

● A minimum 10+ years' experience in a high-level Maintenance / CNC Machinist / 

Programmer / Millwright position. 

● Post secondary education in Maintenance, Manufacturing, or equivalent discipline. 

● Ability to program, edit and interpret G code and M code. 

● The ability to read and interpret engineering drawings. 

● The ability to do daily equipment maintenance including proper coolant management.  

● Ability to repair machine tools and complete preventative maintenance routines.  

● Knowledge of workplace safety guidelines. 

● Working at heights, forklift / elevating platforms certificate. 

● Effective communication skills, English; verbal and written. 

 

Bonus points if you have any of these: 

● Fusion 360 CAM experience.  

● The ability to create parametric models and process CNC programs, and work hand 

sketches to plan and help build simple projects. 

● Lean Six Sigma green belt or higher. 

● Familiarity with 5S and Lean Manufacturing principles. 

● Experience working with ISO, quality assurance systems.  

● Creative passion(s) such as musical instruments, visual arts, written word. 

● A competitive spirit that strives for the best in everything.  

● A team player that knows and understands the importance that winning as a team brings to 

a group. 

● First aid certification. 

● Experience with assistive products or care for older adults / accessibility. 

● A community service / volunteering history. 

 

 

 

 

 



   

 

   

 

Job Responsibilities: 

● Perform preventative maintenance on every machine and keep the program on schedule. 

● Trouble shoot the problems and fix it as soon as possible when they pop up. 

● Perform building maintenance when needed. 

● Set up and operate multi axis CNC milling and turning equipment.  

● Create CNC programs using Fusion 360. 

● Develop work holding and operation sequencing solutions. 

● Build tooling to support manufacturing and assembly processes. 

● Collaborate with co-workers to identify improvement in workflow. 

● Maintain an organized work area compliant with company standards. 

● Create and revise Standard Operating Procedures (SOP’s) for new and existing products.  

● Calibrate measuring tools. 

● Total Preventative Maintenance for manufacturing equipment and machinery. 

● Share knowledge and experience to help train and develop co-workers. 

● Facility maintenance (troubleshooting). 

● General housekeeping.  

● Compliance with all safety guidelines. 

● Compliance with all HealthCraft policies and procedures. 

 

Total Compensation & Care: 

● Salary: $33.00 to $43.00 per hour depending on experience, results and growth potential.  

● Performance Award: Earn up to $2,000 / year additional based on personal and 

company performance.  

● Professional Development: We will work together to provide continuous learning and 

development opportunities. 

● Formal Training: Budget each year based on growth plan. 

● Informal Training: Personal development one-on-one & group coaching/mentoring from 

Management, Leadership Team, and outside experts on topics such as health & wellness, 

communication & personality type awareness (DISC), organizational skills and more.  

● Health Insurance: A comprehensive Employee Benefit Program which includes; Health, 

Dental, Vision, and confidential Employee Assistance Program (EAP) which includes 

mental & financial health planning & counseling for you and your family. 

● Income Protection: Long term disability, life insurance and discretionary sick or personal 

time.  

● Paid Time Off: 4+ weeks: provided as 15 Vacation Days, 3 Paid HealthCraft Personal 

Days & 3 Common Paid Team Days. 

● Paid Statutory Holidays: 9 Days.  

● Social Time: Frequent Team events such as Live Music Jam sessions, personal 

development training, Coffee & Donut “meet your teammates” sessions, Team BBQ’s and 
lunches, Pancake Breakfasts, & Team Spirit Activities. 



   

 

   

 

● Volunteer Time: We believe that we are only as strong as the community we serve, we will 

provide support for volunteer time where required to assist you in achieving your 

philanthropic goals. 

● Team Services: We are a community that looks for opportunities to help with making your 

life work balance better. 

● Parking: Free on-site parking.   

● Meaningful and Challenging Work: An opportunity to work and grow with one of our 

industry’s top awarded, most innovative companies; one that is making a difference in 
millions of lives.  

● Curated intentional Culture: A remarkable and intentional organizational culture focused 

on learning, growth, engagement, and communication.  

 

Workplace Environment: 

• Monday to Friday, 7:30 am to 4:00 pm. 

• Manufacturing (Machine Shop) Environment. 

• ISO13485. 

• Lean Manufacturing. 

• Use of Personal Protection Equipment will be required (safety eyewear, safety footwear). 

• Work in conditions of heat, humidity, dust, noise, repetitive tasks, and hazards associated 

with a machine shop. 

• Team Culture: Core Purpose and Core Value driven culture with a monthly measured world 

class attained employee net promoter score. (eNPS) 

• < 50 Employees. 

  

About HealthCraft: 

Our Purpose: 

“To protect and Extend Human Potential.”  We are committed to being the best organization on 

planet earth at connecting passionate people, progressive ideas, and effective product solutions to 

end the epidemic of preventable fall injuries and deaths in the living spaces of the world. Fall 

Prevention Simplified.  

  

Our Core Values: 

● R.I.G.H.T. 

● Results Oriented 

● Improvement Mindset 

● Gratitude 

● Helpfulness 

● Team Driven 

 

 

 

 



   

 

   

 

Our Brand Promises: 

● SIMPLICITY: You will find a thoughtful, professionally curated collection of products that 

are effective and actually work. 

● SAFETY: Your living space (and you) will be made safer, and...  

● PEACE-OF-MIND: We will help you figure out the details with a collection and community 

of knowledge to guide you.  

  

 
HealthCraft promotes the principles of diversity and inclusion. We encourage applications from women, people with 

disabilities, Aboriginal peoples and persons of all races, ethnic origins, religions, sexual orientations, and gender 

identities and expressions. HealthCraft provides accommodation during all parts of the hiring process, upon request, 

to applicants with disabilities. If contacted to proceed to the selection process, please advise us if you require any 

accommodation.  

 

 

We would love to discuss this opportunity with you. To start the conversation please email your 

resume to jobs@healthcraftproducts.com  
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